From: Caddell, Jeffrey L. LTC

To: Microsoft ATR
Date: 11/30/01 12:38am
Subject: Education buy-off Settlement

As an observer of the process, | find the idea of allowing Microsoft to gain
significant inroads in the education market as its penalty in a settlement

to be contrary to the best interests of the consumer, the children of our
school systems, and the nation. It is a bad idea, it should not happen, and
your agency should do the right thing and stop it.
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